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How to Protect Yourself from COVID-19
The world is still in the midst of a global pandemic against an invisible enemy – COVID-19. At Elderplan, your 
health and safety is our top priority. That’s why we’re providing this important information to help protect you 
from this virus.
Although a lot is still unknown about COVID-19, the medical community learns more every day. We may not 
have all the answers yet, but we know some of the best ways to protect ourselves and loved ones from getting sick.  
We also know that serious complications are more common in older adults (age 60+) and in people with chronic 
underlying medical conditions, like heart or lung disease or diabetes. If you are in this high-risk group, it is 
especially important to take precautions to avoid exposure to COVID-19.

7 Tips to Help Prevent COVID-19 Exposure
1. Stay home. The less you are out in public, the less likely you are to contract the virus. 

2. Social distance. Stay at least 6 feet away from people who do not live with you.

3. Avoid sick people. Steer clear of anyone who is sick, even if they live in your home.

4. Wash hands often. Use soap and water for 20 seconds or hand sanitizer with at least 60% alcohol.

5. Wear a mask around others. Make sure it covers your mouth and nose.

6. Don’t touch your face. Avoid touching your mouth, nose and eyes with unwashed hands. 

7. Disinfect surfaces. Clean and disinfect frequently touched surfaces often.

(Find more tips on page 3)

It’s also a good idea to be proactive and talk to your doctor about steps you can take to protect yourself. Ask 
about getting 90-day prescriptions so you don’t need to go out to the pharmacy. Discuss whether to take 
supplements, such as vitamin C, vitamin D and zinc. And get a flu shot – although it won’t stop you from getting 
COVID-19, it may reduce the risk of serious coronavirus complications resulting from also getting the flu.

HomeFirst is proud to announce that  
we have been rated a 5-star plan for the 
third year! Turn to page 6 to learn more.

Sources: Centers for Disease Control and Prevention (CDC) -  
www.cdc.gov/coronavirus/2019-ncov/, World Health Organization 
(WHO) - www.who.int/emergencies/diseases/novel-coronavirus-2019/

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/
http://www.cdc.gov/coronavirus/2019-ncov/
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In This Issue...
During this difficult time, we hope this issue of All Together 
Healthy finds you and your loved ones well. Helping to 
keep you healthy has always been a priority for your team 
at Elderplan/HomeFirst and now, more than ever, we’re 
dedicated to providing you with the resources you need.

That’s why you’ll find this issue filled with information 
about protecting yourself and others from COVID-19. The 
threat has not gone away. There is still no vaccine or cure. 
So, we’ve provided useful tips to help reduce the risk of 
exposure, limit spread to others and help maintain your 
physical and emotional health.

As a local New York plan, we take pride in caring for 
members as diverse as the city we call home. Your team at 
Elderplan/HomeFirst joins you in expressing outrage for the 
horrific acts of social injustice that we have been witnessing 
as a nation and hope this pivotal moment in time will lead 
to meaningful change.

We understand that some of our members are experiencing 
feelings of stress, anxiety, depression and fear caused by 
racial trauma or tension, the direct impact of COVID-19 
on you or your family, financial challenges and other 
factors. Always remember, if you feel in need of physical or 
emotional support, your HomeFirst Care Management team 
is just a phone call away.

Please stay safe.

Sincerely, 

David Wagner 
President, MJHS Health Plans

Member Services:  
elderplan.org 
1-877-771-1119 (TTY: 711) 
8:30 a.m. to 5:00 p.m., Monday to Friday
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Help Stop the Spread of COVID-19
COVID-19 is spread through respiratory droplets produced when an infected person coughs, sneezes or talks. 
Some people never show symptoms, even though they have the virus and can still infect others. It also could take 
up to 14 days for someone who has the virus to develop symptoms. Until there is a vaccine against COVID-19,  
we all have to do our part to help slow or stop the spread of this illness.

Tips to Slow the Spread of COVID-19 

WEAR A MASK. This helps limit the spread of respiratory droplets and makes it less
likely the virus will spread.

COVER COUGHS AND SNEEZES. Always use a tissue or your sleeve to cover your 
cough or sneeze (not your hands).

STAY HOME IF YOU FEEL SICK. Even if you’re not sure you have COVID-19, don’t go out 
in public if you feel under the weather.

GET TESTED. Ask your doctor about being tested for COVID-19 if you have fever, cough, 
sore throat, nasal or chest congestion, shortness of breath, vomiting or diarrhea.

CALL AHEAD. Before going to the doctor or urgent care, call to tell them you think you 
may have COVID-19 so they can take proper safety precautions.

SELF-QUARANTINE. Stay home for 14 days if you have been exposed to someone with a 
confirmed or suspected case of coronavirus, even if you don’t feel sick.

HomeFirst is committed to helping you keep as safe as possible during the pandemic. 
If you have any questions about the virus or need help arranging for medical care, 

please contact HomeFirst Member Services at 1-877-771-1119 (TTY: 711)  
from 8:30 a.m. to 5:00 p.m. Monday to Friday.

Sources: Centers for Disease Control and Prevention (CDC) - www.cdc.gov/coronavirus/2019-ncov/,  
World Health Organization (WHO) - www.who.int/emergencies/diseases/novel-coronavirus-2019/

healthyliving
YOUR HEALTH PLAN AT WORK

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/
http://www.cdc.gov/coronavirus/2019-ncov/
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Easy Access to Medical Care Is Keeping You Healthier

Now more than ever amidst the 
COVID-19 pandemic, our #1 priority 
at HomeFirst is helping to protect 
your health and improve your access 
to medical care. 

Since we want to make it as easy as 
possible for you to get the health 
care you need, we’re pleased to 
remind you that you can schedule 
free transportation to and from your 
nearest participating urgent care 
center by calling LogistiCare 
at 877-779-8611.

When you are in need of medical  
care and can’t get to your primary 
care physician, urgent care centers 
can provide you with the care you 
need and may help you stay out of 
the hospital. 

During the coronavirus pandemic, it 
is especially important to do what 
you can to avoid a trip to the hospital 
emergency room and to take care of 
health issues before they become 
severe enough to require a hospital 
stay. Of course, if you’re experiencing 
life-threatening symptoms, please 
call 911 immediately.

To get free transportation to and 
from nearby urgent care centers, 
call LogistiCare at 877-779-8611.
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How HomeFirst helped a member receive the care he needed while avoiding a 
trip to the hospital.

This past May, John* called his HomeFirst Care Manager to say that he had a problem with a  
newly placed catheter and needed help.  

As his Care Manager, Debbie was already familiar with John’s medical history and that he had just 
recently been released from the hospital. That meant she also knew that it was important to get 
John the help he needed right away. 

Given that it was the height of the pandemic, and New York City was experiencing major nursing 
shortages, Debbie was aware that it might take too long to arrange for a nurse to visit John at 
home. Both Debbie and John also wanted to avoid a trip to Emergency Room that would bring 
increased risk of rehospitalization and further exposure to COVID-19. 

As his Care Manager, Debbie knew that John could receive the immediate care he needed at one of 
our nearby urgent care centers. She also knew that Elderplan would provide transportation for John, 
at no cost. John was pleased with the plan and Debbie put the wheels in motion for John to receive 
care. His catheter was changed, and John returned home that afternoon.

We are very proud to report that thanks to 
the prompt actions taken by his HomeFirst 
Care Manager, and the immediate attention 
he received at one of our nearby urgent care 
centers, John avoided serious complications 
and potential rehospitalization. A care plan 
has been put in place that includes a home 
visiting provider.

healthyliving
YOUR WELLNESS CHECKLIST

*Details changed for member privacy.
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PUTTING OUR MEMBERS FIRST

I am exceedingly proud to announce that the new DOH Consumer 
Guide has just been released and Elderplan/HomeFirst achieved two 
major accomplishments:  

•  Elderplan Plus Long-Term Care has earned a 5-Star rating and 
is now the only 5-Star MAP plan in New York State. It covers: 
Medicare, Medicaid, Long-Term Care and Prescription Drugs.

•  HomeFirst has been rated a 5-Star Managed Long-Term Care 
(MLTC) plan for the third consecutive year.

I couldn’t be prouder of the entire Elderplan/HomeFirst team and 
their dedication to ensuring that we offer high-quality plans, delivered 
with compassion, dignity and respect. These ratings demonstrate that 
our members appreciate the best-in-class care you receive each and 
every day and that differentiates Elderplan/HomeFirst.

Your team at Elderplan/HomeFirst is so pleased that you are happy with our plans. We also thank you  
for taking the time to respond to the surveys you receive.  It is your input that has guided our quality 
improvements and supported our achieving the highest rating available – five stars.

David Wagner

President, MJHS Health Plans

To learn more about the DOH Consumer Guide follow these steps:

1. Go to https://on.ny.gov/3ictIht
2. Change region to New York City
3. Scroll down to see ratings for (MAP) plans

healthyliving

HomeFirst complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability or sex. 

HomeFirst cumple con las leyes federales de derechos civiles aplicables y no discrimina por 
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCIÓN: si habla español, 
tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-771-1119      
(TTY: 711). 

HomeFirst遵守適用的聯邦民權法律規定 不因種族、膚色、民族血統、年齡、殘障或性 別而歧 視任何
人。注意 如果您使用繁體中文 您可以免費獲得語言援助服務。請致電1-877-771-1119         TTY 711

H3347_EPHF70041_HF

https://on.ny.gov/3ictIht
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Creamy Bow-Tie Pasta
This healthy pasta recipe is quick and tasty. 
Use leftover chicken breast or rotisserie 
chicken for an easy dinner. 

Ingredients

 

 

 

 

 

 

6 oz . multigrain bow-tie pasta

1 Tbsp oliv e oil

1 small onion,  diced

1 g arlic clove, minced

1 r ed bell pepper, diced

1 lb cooked boneless   
skinless chicken, cubed

 4 oz part-skim mozzarella cheese, shredded

1/2 cup chopped fresh parsley

1/4 cup grated Parmesan cheese, plus additional  
 for garnish

 3 Tbsp part-skim ricotta cheese

  Black pepper to taste

1/2 cup frozen peas

Preparation

Make the pasta according to package instructions, cooking until al dente. Reserve about 1 cup pasta water; drain 
pasta and return to pot.

In a skillet, heat the oil over medium-high heat. Add the onion and sauté for about 2 minutes, or until it is softened. 
Add the garlic and bell pepper and sauté for 1 to 2 minutes.

Add the chicken, mozzarella, parsley, Parmesan, ricotta and black pepper to taste. Toss to combine. Add the peas. 
Add the cooked pasta and about 3/4 cup of the reserved pasta water to create a sauce. Add additional 1/4 cup of 
remaining pasta water, if needed. Sprinkle with additional Parmesan.

Nutrition Facts

4 servings; Serving size: 1 cup  
Per serving: Calories: 409; Fat: 10g; Saturated Fat: 3g; Cholesterol: 126mg; Sodium: 184mg; Carbohydrates: 37g; 
Fiber: 4g; Protein: 36g
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Health and wellness or prevention information. All Together Healthy is a publication of Elderplan Inc. The 
information in this newsletter is intended to serve as a guideline; it should never replace the conversations you have 
with your own health care practitioners. Copyright © 2020 Elderplan Inc. Copyright © 2020 Baldwin Publishing.

Need a Cure for Your Cabin Fever?

As a valued member of HomeFirst, we want to remind you 
that we are here for you during the COVID-19 pandemic 

to answer your questions, assist you with receiving care – 
and to even help cure your cabin fever!

Reducing your risk of contracting the coronavirus 
starts with staying home and we know that means  
you can use a little distraction. So we’ve added links 
to entertaining resources on our website to support  
your physical and emotional well-being while you 
stay home. Go to elderplan.org and click on the  

“Find Ways to Stay Entertained at Home” button on 
the home page. 

And when you need us, we are just a phone call away – 
just call 1-877-771-1119 (TTY: 711) from 8:30 a.m. to  

5:00 p.m. Monday to Friday. 

http://elderplan.org
http://elderplan.org
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